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From the Chief Executive Officer
I am so pleased to be back at Catherine House and writing
my first newsletter update for you all. Some of our long-time
supporters would know that I have previously led the team at
Catherine House and handed over the CEO ‘reins’ to Louise
Miller Frost in 2017.
Louise left us in early March to take up the position of CEO of
St. Vincent de Paul South Australia. I would like to take this
opportunity to pay tribute to Louise’s exemplary leadership and
achievements during her time at Catherine House.
On behalf of our clients, board, staff and volunteers we
thank Louise for her dedication and wish her well in her new
endeavours.
For those of you who don’t yet know me, I have a background
of working in various women’s services including Yarrow Place
and the Domestic Violence Prevention Unit. I also spent 14 years
as the South Australian Equal Opportunity Commissioner. I am
looking forward to leading our great team at Catherine House.
Since my arrival, much of my activity has been centred on our
response to Covid-19.
No individual or organisation has escaped the myriad of changes
and challenges caused by Covid-19. At Catherine House, it has
been particularly difficult given our communal living arrangements
where our clients have previously been encouraged to interact
with staff and other clients. Keeping staff and clients safe
continues to be our priority. As an essential service, I thank our
staff who continue to work tirelessly to ensure every woman
receives the care and compassion she needs.

However, it goes without
saying that the Covid-19
restrictions have changed
our service in unimaginable
ways. We have further
extended our infection prevention and control measures given
the vulnerability of our clients and staff who support their
recovery.
Many activities in our Women’s Centre have had to cease and
we are developing ways to provide services remotely using
technology to ensure clients continue to receive support,
particularly in the areas of education and employment.
Until the social restrictions are lifted, we have had to cancel
or postpone our major fundraising activities. Fundraising has
been particularly affected and we acknowledge and understand
our sponsors, donors and community are themselves now
experiencing financial difficulties. Notwithstanding that, many
people have continued to support us and for that, we are truly
grateful.
I know everyone has their own stories of hardship and triumph
over adversity and we are thinking of you all as we face this
crisis.

Linda Matthews - CEO

Thank you to our major supporters
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| Client Story - Susan
*Domestic and family violence is the number one reason why people present to specialist homeless services, with 55% of
female clients citing this reason and a total of 25% of all clients.
Domestic violence is recognised in Australia as any abusive and intimidating actions against an intimate current or former
partner. Forms of domestic violence can include physical and/or sexual assault and verbal, emotional and/or financial abuse,
as well as, technology-facilitated abuse, social and spiritual abuse.
Currently over 55% of women who have come to Catherine House have a history of domestic or family violence. Susan is just
one of the many women who have so bravely walked through our doors who have experienced domestic violence.

This is Susan’s story.
For most of her life Susan dealt with an abusive husband from a
marriage that lasted 37-years. From physical to emotional abuse,
Susan endured endless years of suffering.
“People always ask why don’t you leave, but it really isn’t
that easy. The only reason I stayed was for my children and
grandchildren”.
In 2017, together with the support of her counsellor and the local
Police, Susan made the decision to escape.
After 37 years of abuse, Susan had to leave her home and their
family business.
This meant that she had no choice but to give up her home. Through
no fault of her own, she became homeless.
After arriving in Adelaide from regional South Australia, Susan was
referred to the Western Adelaide Domestic Violence Services. During
this time she stayed in various motels before she was referred to
Catherine House.
When Susan first arrived at Catherine House in the Emergency
Program she had no idea what to expect.
“I thought a homeless shelter was just one big room with lots
of beds in it. I couldn’t believe that there was such a homely
environment. You have your own bedroom and community
areas where you can come together with other women. I don’t
really know what I expected but when I came to Catherine
House I was amazed.”
Upon her arrival Susan had a “million things” going through her head.
All she wanted to do was hide away from the world, even the staff
and other women.
“When I arrived, I just wanted to spend time in my room, and the
staff were very respectful of that. They were absolutely fantastic. I felt
safe and was never pressured to leave, instead I was able to take my
time, to rest and to think where to from here.”
After only a few days into her stay, Susan discovered just how
important the services Catherine House provided were and she no
longer felt scared about the environment she now called home. From
being provided with three meals a day, to in-house services including
a personal case worker, access to financial support and a general
practitioner, Susan was starting to feel like she was on her road to
recovery.
“The support services are incredible. There is no need to leave
Catherine House which made me feel really protected and cared for.”

Karen, Susan’s case worker is just
one of the staff members who has
had a major impact on Susan’s life
and her stay at Catherine House.
“Karen helped me get an Intervention
Order against my husband. She even
came with me to the police station.
She is beyond amazing and I know
she is always there and just a call
away whenever I need her. Without
Catherine House, I might have gone
back to my abusive husband, and
there is a chance that if I did go back
to him that I would have ended up killed”.
“For most of my life, I would walk with my head down when
walking through the streets, but since being at Catherine
House I’ve learnt how to become more confident. I’ve also
realised my worth, and to know that I deserve more than the
abuse I suffered. When I realised it, it only made me more
determined to not go back, and to know I don’t have to be
treated like that by anyone.”
Susan completed the ‘My Time, My Life, My Future’ program at
the Catherine House Women’s Centre. This program offers women
time to reconnect with themselves, increase personal and career
awareness and help rebuild confidence.
After successfully completing the course, Susan decided to enrol in
TAFE to complete a Certificate III in Community Services. Susan is
passionate about being able to give back and to help other women
dealing with similar situations. Susan is working towards becoming a
support worker in the domestic violence sector.
“Sharon the education and employment officer is an incredible
woman. It was because of her teaching, support and skills I gained
self-esteem which has helped me realise that I can be proud of
myself. I know that I’m not stupid and useless like I was told for so
many years. I now know I can do what I want to do with my life and I
am capable.”
Susan is currently completing her Certificate IV in Community
Services and has only two subjects remaining.
“I felt like a bird trapped in a cage once upon a time, but
then I flew from the cage and found a nest at Catherine
House. While my time in the nest is coming to an end and
I’m a little scared and nervous, I’ve become a bird who will
be able to find a new nest again soon.”

If, you or someone you know is suffering from an abusive partner please contact 1800 RESPECT (18000 737 732) or call 000 if you are facing
immediate danger. Lifeline is also accessible by calling 13 11 14 and remember you are not alone.
*(1) Statistic from Homelessness Australia www.homelessnessaustralia.org.au
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| International Women’s Day 2020
International Women’s Day at Catherine House is another
important opportunity to celebrate the achievements of women
that have gone before us and women among us today. This year
several clients once again stepped outside their comfort zone to
participate in the program of events. Some took pride of place at
our podium with our new microphone and confidently and from
the heart shared with our guests, why they felt it was important
to continue our tradition of holding a formal celebration to mark
the day.
Christina a client in the Recovery Program reflected on what
speaking at International Women’s Day meant to her.

“When I first got asked to speak at International
Women’s Day I felt overwhelmed as I am not very
confident in public speaking. However when I was asked
to do the Acknowledge of Country, I thought to myself,
as a strong, aboriginal woman, it would be an honor to
represent the traditional custodians of the region.
I felt so proud to speak and to set an example to
other clients – showing that it may not be easy doing
something you aren’t comfortable with.”

Emma, a former Catherine House resident, shared her thoughts
below.
“Each year, Catherine House celebrates International Women’s
Day. This year, I was fortunate enough to perform with the
music group and also to read a beautiful poem. The poem was
suggested to me by a staff member, who thought it reflected my
recovery journey.
Having the opportunity to stand up and have a voice
on International Women’s Day, with an organisation
I hold so highly in regard, meant so much to me. I
am surrounded by incredibly strong and inspirational
women every day at Catherine House. For all of us
to come together on such an important occasion, is
empowering and makes me incredibly proud to be a
part of Catherine House.”

A confident and articulate speech was delivered by Sammi, a
current client. When asked about this experience she said “It
was an honour to be asked to speak at IWD 2020. It was also
the first time I’d been asked to write a speech for a Catherine
House event! I felt that I was able to share a heartfelt and
important message, reminding every woman that she is strong,
resilient and brave.”
Others joined the Music Group and surprised us with a rework
of the song “Blowin’ in the wind”.
Creating safe opportunities for clients to be part of organising
and participating in events we host from the Women’s Centre
is important. It acknowledges that although clients might find
themselves homeless for a time, they are women with talents,
life skills and experiences.
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Linda Matthews our current CEO was asked to share the path
to her extraordinary career success. She was quick to highlight
the road was not always smooth or easy.
The key takeaways were: accept opportunities when they are
offered, even if you’re scared, accept the faith and belief others
have in you - as one day you will hold them for yourself, work
hard and be your own person.
Our other guest speaker Lainie Anderson, Journalist, Author
and mother of twin teenage boys, shared her sense of
responsibility and pride for raising aware, thoughtful and
respectful young men.
Our celebration concluded with our 2020 Scholarship recipient
providing a key note speech. We are sharing two small
excerpts from her inspirational words.
“When I was asked to share my experience about my path to
this wonderful achievement, my head was flooded with mixed

memories of difficult and happy times. Perhaps, that is the
essence of achievement; that to be able to achieve something,
we have to go through some rough patches or bumpy roads
to gain some rewarding experiences. So, what does best
describe ‘achievement’? The dictionary website defines
achievement as “something accomplished especially by
superior ability, special effort, great courage, etc.” I may have
to agree with this. As I have put a lot of effort and courage into
attaining the scholarship through the hard work and difficult
times I experienced.”
Our 2020 scholarship recipient is currently engaged in her
Masters of Teaching with a focus on early childhood. She is
also learning to play the ukulele to use as a tool use to engage
children in music.
Deirdre Flynn DIRECTOR CLIENT SERVICES

5

| Government House

Thank You Function
On February 12th we were fortunate enough to be hosted by
our Patron Mrs Lan Le and His Excellency the Honourable
Hieu Van Le at Government House for our annual Thank You
Function.

Catherine House Community Ambassador Award
Melanie Toyer

It was so wonderful to see many of our supporters and
volunteers come together to be acknowledged for their
wonderful contribution to Catherine House.

In the Inaugural year of the Community Ambassador Program
Mel not only raised more than $5000 for the Catherine House
outreach program but also raised significant awareness through
her workplace and her own community networks raising
significant awareness for Catherine House.

This year we presented our Inaugural Catherine House Awards.
Congratulations to the following award recipients:

Catherine House Volunteer Recognition Award
Judy Ingerson

Catherine House Community Awareness and
Engagement Award
Kathryn House

18 years ago, Judy commenced in her role as a volunteer in
the Catherine House Emergency Program. Judy is the longest
standing volunteer in the Emergency Program attending faithfully
every Friday. Judy’s contribution is not only appreciated, it is
invaluable.

For more than 15 years, Kathryn (Kath) House has been
invaluable in raising funds and awareness for Catherine House.
Through her role as Chair of the Catherine House Trust,
multiple fundraisers she personally held and the introduction to
many stakeholders over the years she has made an incredible
difference. In addition. Kath has dedicated her time to raise
awareness for the work of Catherine House. From speaking
engagements and presentation to championing our first
Community Ambassador Program, Kath’s commitment and
passion to support Catherine House has been invaluable.

Catherine House Highest Individual Fundraiser
Lee-Anne Lupton
After a year of training, Lee-Anne and Aofie, her vision
assistance dog ran from Adelaide to Melbourne over 10
gruelling days. Lee-Anne’s goal was to raise awareness and
funds for homelessness service including Catherine House.
Collectively she raised almost $20,000 for homelessness
services and more than $6,000 for Catherine House.
Catherine House Catherine McAuley Award
Mr Jasson Worrall
Catherine McAuley had the extraordinary vision that all women
should be educated and employed. She believed this was the
most important thing she could do to assist them move from
homelessness and poverty, to financial independence. Jasson
Worrall in his role and with the support of UniSA, has over the
last 9 years, championed this same belief about women at
Catherine House. Many women under this stewardship have
gone on to continuing employment or are progressing higher
education, to realise their career goals.

Photo above: Catherine House
chair Juliet Brown, Judy Ingerson,
Kathryn House, Patron Mrs Le,
Lee-Anne Lupton, Mel Toyer and
Jasson Worrall

Photo right: Dr Zoe AdeyWakeling and Sandy Adey

He has helped women from Catherine House transform their
lives through employment opportunities.

Thank you to everyone who joined us and
for your invaluable contribution to Catherine
House, we truly couldn’t do it without you!

Contact Details
PO Box 6031 Halifax Street
Adelaide SA 5000
Phone 08 8232 2282
Email reception@catherinehouse.org.au

For more information visit
catherinehouse.org.au or
catherinehouseadl

