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“The first night I stayed at Catherine House I felt safe for the first time, in a long time”

A note
from
Deirdre

Catherine House News

Director
Client
Services

Many of us are privileged, able to
exercise a degree of choice about
where we live, if we rent or buy,
the type of house that suits our
circumstances and when really
fortunate, our desired life style.
Our home, its location and
environment impacts our mood,
sleep and sense of safety.
Having adequate sunlight, heating and cooling,
privacy, can add or take from our wellbeing.
Women using our services have these hopes
also, with many having left beautiful homes
full of treasures of their past family lives. Some
really struggle with the stark realisation they may
have to accept moving on from us to a location
or a home that does not fill them with joy. This
creates unease, a further sense of powerlessness
about their situation. Clients often tell us they
know they should feel grateful for any home,
anywhere, but having spent time in our transitional
accommodation they come to know what will
enable them the best chance of continuing to
heal, recover and participate in life again.
Due to the long standing partnerships Catherine
House has with a diverse range of housing
providers we have been extraordinarily lucky that
the “right home” becomes available for clients at
just the right time. Recently we had five clients from
our transitional program move out in the same
month, all to homes they are thrilled with, because
they are “just perfect” for them; three to units
across the city, one to a unit in a gorgeous tree
lined street in a sought after area near transport,
one to a house with garden and room enough for
a long awaited dog. None of this would be possible
without the strong advocacy of their case workers
who work skilfully and tirelessly to broker safe
suitable affordable properties, because they are
committed to helping their clients move into a
home they can once again feel proud of.
Deirdre Flynn
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Our new website is now live!
For the past few months we have been working behind the
scenes with our supporting partner Westpac to develop
our new website - www.catherinehouse.org.au
Our new site is user friendly, full of resourceful information,
features client stories and videos and has our latest
fundraising news and events.
In addition, the site allows you to support Catherine House
through making a donation, ordering our Catherine House
Rose or purchasing tickets to our upcoming Gala Dinner.
If you are thinking of making an in kind donation to
Catherine House but are not sure what we need be
sure to check “Our Wish List” for items that are always
in need to support the women staying with us.
A huge thank you to David and Annabelle from the
Westpac IT team who were instrumental in this project.

Supporting Education
Providing education pathways for women at
Catherine House is so important for their future
hopes and dreams and importantly their confidence.
Many of our clients have benefited greatly from these
pathways including one of our clients Naomie, who
is currently completing her social work degree and
another who has just started her honours Uni SA.
Thank you to the Westpac Foundation who
supported our Education Pathways program through
a $10,000 grant. It is support like this that ensures
we can provide clients with the tools they need to
assist them in moving forward in their lives.

A new beginning

Ceri, our newest staff member in the
Recovery Program, sat down to interview a
client who recently left the program
to move into her new home.
*Taylor moved out of the Recovery Program in January.
What is the most surprising thing you have learned
about yourself?
I was surprised at how well I made the transition into my
own accommodation without needing to call on my family
for assistance.
What is your approach to life now, compared to
before you came to Catherine House?
I am now much more confident, resilient and my mental
health is stable. Because of this I am able to manage
my day to day life.
What are you most excited about for your future?
Continuing my journey using the skills that I have learnt.
What would you say to a new woman coming
into the program?
I’d advise them to take all the opportunities that are
available, accept support to sort out your problems
and engage with the program.

What have you valued most about your time in
the program and being part of Catherine House?
I’ve valued being able to have a chance to recover at my
own pace. Also it has been valuable having the opportunity
to connect with other clients. This has allowed me to make
friendships that have continued and grown since leaving
a few weeks ago.
Something you can look back on that
made you really happy?
I always look back on Christmas 2016 as a really positive
and funny experience. This was made possible by the staff
participation, dressing up and making the occasion joyful.
You were most nervous when _________ but got
through it by ...
I was most nervous when I first arrived at the Recovery
Program but got through it due to the warm welcome
I received and the continued support from staff.
How would you finish this sentence
“The best thing about my life now is …”
My attitude and my willingness to move
forward and face challenges.
The best thing about Catherine House is?
The opportunities to improve your life and
the supportive environment.
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End of Year
Celebration
On 12 December we held the ‘End of
Year Celebration’ which is always the
highlight of the year at Catherine House,
as we acknowledge the achievements
of women who have made commitment
and effort in dealing with the personal
circumstances of their lives and, in some
cases, completed education courses.
Our Ukelele group performed to the
delighted audience that filled the
Catherine House Women’s Centre.
14 women received their Academic
Transcript from TAFE SA and 5 from
UniSA College who completed the
Person and Society course. We were
delighted to have as guests: our
Patron, Mrs Lan Le, the Lady Mayoress
Mrs Genevieve Theseira-Haese, our
Board and Trust members, Dr Sarah
Hattam Program Director Diploma
Programs and Dr Snjezana Bilic, both
from UNISA College, and Ms Marilyn
Chambers from the RALI Foundation
who have been generous supporters
of Catherine House for many years.
Six clients took to the podium to
read out their speech “a reflection on
their achievements for the year”. For
many this was their first go at public
speaking. All clients dressed up for
the event viewing it as a special
occasion. It is just fantastic to see
women succeed, and in doing so
take on a new, more positive view
of what is possible for them in life.
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We have launched
our “Campaign 30”
fundraising campaign

We are looking for 30 fundraisers
that would like to raise $1000
each for Catherine House in 2018.

It's our
birthday!
When Is
yours?

Catherine House can assist your fundraising efforts by
providing you with personalised fundraising support.
We can assist you by:

• setting up your own online fundraising page
• event support
• providing you with Catherine House
Support Material - donation boxes,
newsletters, balloons etc
• letters to assist with seeking
donations and sponsorship
• Catherine House representative
to speak at your events
• providing invoices and
receipts for donations.
Funds raised will support the expansion of our Emergency
Program from a 16 bed service to a 20 bed service.
If you would like to be one of our very
special 30 fundraisers please register at
www.everydayhero.com.au/event/campaign30

Are you looking for a
simple way to support
Catherine House?
This year we are asking people to consider
supporting Catherine House in lieu of their birthday
gifts! To make it easy for you, we have cards
available that you can send with your invitations to
let people know this is your request! Please contact
jayleec@catherinehouse.org.au to request your
cards.
You can also set up your own online birthday page
where people can make their gift donation directly
and will instantly receive their tax deductible donation
receipt also – easy!
To set up your page please visit
www.everydayhero.com.au/event/ourbirthdays

Catherine House Rose
To celebrate our 30th Anniversary
we are so pleased to have
our “Bright Spirit” rose return!
Bright Spirit will be available for collection/delivery in
late May/June. Pre-orders are now available through
our website or you can fill in the attached order form.

The perfect Mother's Day gift!
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We encourage you to order ASAP as we have limited stock
available. This is the perfect Mother’s Day gift!

Catherine House
Christmas Appeal
Thank you to everyone who supported
Catherine House in our annual Christmas
Appeal. We had an overwhelming
response to our need for monetary
donations, gift cards and wish list items.
Christmas is often a very challenging time for clients as
they are not only separated from their homes but often
their families and children.
With your support we provided 80 Christmas
gift bags to current and previous clients.
Louise Miller Frost and David Reynolds

The bags contained gifts for each of the women as well as
a gift card to enable them to purchase something nice for
themselves or perhaps their children. These bags were so
gratefully received by each woman.
Many of the women joined us for Christmas Day lunch and
took comfort in knowing they were in a safe and supported
environment surrounded by familiar faces.
Thank you to all of the individual donors who made a cash
donation to our appeal. Your support not only contributed
to providing a beautifully cooked Christmas lunch and
Christmas gifts but enabled women to be supported
by their case workers at a particularly difficult time.
A huge thank you to all of the organisations and their staff who
supported our appeal by collecting within their workplaces.
We hope to have your support once again this year!

Did you know?
Catherine House accommodates 48 women
every night of the year.
On average there are 20-25 women on our
waiting list per month
Domestic Violence is the biggest driver to
women becoming homelessness
There is a significant increase of women over 45
who are presenting to Catherine House
In 2017 173 Woman went through the Catherine
House Emergency Program
Overall more than 300 women were supported in 2017

Providing more
outreach for our clients
For many women who have experienced trauma,
a short stay with Catherine House can be a lifechanging event to help them rediscover themselves
and start to rebuild their lives. But it is only a start.
Once a woman has found a house or a unit to call
her home, we want to make sure she has the best
possible chance of succeeding in rebuilding her life.
Our outreach workers are a key part of making sure
that they have all the support they need.
Every day we have staff driving around the
suburbs of Adelaide visiting clients, helping to
problem solve any issues that have arisen and
providing support in their new lives. Thanks to
the Department of Treasury and Finance, we
now have a new car to do it in!
On 26 February our CEO Louise Miller Frost
and Fundraising Manager Jaylee Cooper attended
a lunch organised by DTF’s Women in Treasury
and White Ribbon Ambassadors groups, and
were presented with a giant key by Under-Treasurer
David Reynolds.
Many thanks to all at DTF for thinking of
Catherine House for this amazing donation.
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You are
invited to the

Friday August 24th Adelaide Town Hall, 6.30pm–11.30pm
Hosted by Lainie Anderson Entertainment by The Hole Proofs
$175.00 per person or $1650 table of ten
Black tie. Price is inclusive of canapés on arrival,
three course dinner, all beverages and entertainment.
Can you support our Gala Dinner?
Sponsorship of the Catherine House Gala Dinner will help to maintain your organisation’s
brand and position within the community and corporate organisations as well as aligning
yourself with a reputable South Australian Charity.
Your support will assist to raise the profile of your organisation, engage your employees
and importantly help to raise much needed funds for Catherine House.
We have a variety of sponsorship opportunities available and encourage you to
contact our CEO Louise Miller Frost at louise.millerfrost@catherinehouse.org.au
or Fundraising and Event Manager Jaylee Cooper on 08 8232 2282 or
jayleec@catherinehouse.org.au for a sponsorship proposal.

Contact Details
PO Box 6031 Halifax Street
Adelaide SA 5000
Phone 08 8232 2282
Email reception@catherinehouse.org.au

For more information visit
catherinehouse.org.au or
catherinehouseadl

